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Continuum Global Solutions
Always Ready

Continuum Global Solutions (CGS) is a leading customer care provider for companies worldwide. Our
customers rely on our peoples’ experience to deliver superior service across multiple contact channels. From
voice, to chat, from social media, to email — our people deliver solutions.

1/ Global Experience and Reach
Our global team serves clients around the world with over 15,000 employees committed to delivering superior
quality service 24/7 in major international markets. Continuum currently serves clients from 15 countries:

Argentina Colombia Czech Republic Chile Dominican Republic
Germany Guatemala India Jamaica Mexico
Netherlands Philippines Romania Turkey United States

1/ Capabilities Across Multiple Languages
Our people are fluent in multiple languages including: English, Spanish, German, French, Italian,
Portuguese, Dutch, and Czech.

1/ Fortune 500 Clients
Our clients are brand name Fortune 500 companies across multiple industries.

1/ Omni-Channel Inbound and Outbound Service Offerings Across Voice / Non-Voice Segments
Continuum provides comprehensive solutions for the complete customer contact experience. We have our
customers covered and we will train you on inbound, outbound, back-office, and digital transition solutions.

+/ Experienced Senior Management Team
We're committed to your success. Our team has worked together for years and we’re ready to share our
industry knowledge to give you the tools and skills to be successful.

Ready to talk?
We’re ready to listen.

Check us out at www.continuumgbl.com/careers
or email us at hr@continuumgbl.com
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